
What should public spaces look like when they 
are accessible? 

The layout of a building should allow people with disabilities to obtain 
materials or services without assistance

 Route of Travel 

• Should not require 
stairs 

• Stable, firm, slip 
resistant surfaces 

• At least 36 inches 
wide 

• Curb cuts 

Parking 
• Ratio of non-

accessible to 
accessible spaces: 
1-25 = 1;  
26-50 = 2; 
51-75 = 3; 
76-100 = 4 

• Minimum 1 van 
accessible space 

• Accessible spaces 
should be closest 
to accessible 
entrance 

Ramps 
• Slope no greater 

than 1:12 (For 
every 12 inches in 
length, height 
increase should be 
1 inch) 

• If longer than 6 ft, 
railings on both 
sides 

• 60 inch x 60 inch 
level landing area 
at top, bottom, and 
at every turn 

Slope 

• Walking surfaces 
no steeper than 
1:20 (5%) 

• Cross slope (angle 
of road surface 
perpendicular to 
direction of travel) 
no steeper than 
1:48 (2%) 

Stairs 
• Non-slip surface 
• Continuous rails 

on both sides 
• Vertical step 

between 4-7 
inches 

• At least 11 inches 
deep 

Handrails 
• Required on both 

sides along entire 
length of stairs or 
walkway 

• 34-38 inches 
above surface 

• Extend beyond 
top or bottom step 
by min 12 inches 

• Required if slope 
more than 5% 
(1:20) 

Entrance  
• At least 32 inches 

clear opening 
• Threshold ¼ inch 

high or less, or ¾ 
inch high or less if 
beveled 

• Carpets ½ inch 
high max with 
edges secure 

Doors 

• Handles no higher 
than 48 inches 

• Handles operable 
with closed fist 

• Interior doors 
require no more 
than 5 lbs of force 
to open 

• Must take at least 
5 seconds to close 

 Rooms and 
Spaces 

• Aisles/pathways 
should be at least 
36 inches wide 

• All controls for 
public use (self-
service, electrical, 
mechanical, etc.) 
between 15-48 
inches high and 
operable with 
closed fist 

Seats, Tables, & 
Counters 

• Aisles at least 36 
in wide 

• Table tops and 
counters 28-34 in 
high 

• If over 36 in high, 
counters should 
have a spot where 
items may be 
passed over 

Restrooms 
• Stall must be 60 in 

wide x 56 in deep  
• Grab bars no 

higher than 33-36 
inches required on 
side and back 
walls 

• Turning space of 
60 in diameter 
inside stall  

Travel 
• Seating 

accommodation 
possible for 
passengers with 
limited mobility 

• Assistive devices 
do not count as 
carry-on and have 
priority for in-cabin 
storage

Additional Resources: 
ADA Standards for Accessible Design 

ADA Checklist for Readily Achievable Barrier Removal 
U.S. Access Board 

ADA National Network 


